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COMMUNITIES OF PRACTICE 

INFORMATION

LOCATION 

TRANSPORT & PARKING

SENCON 2023 is being at the University of Wollongong, kindly supported by our member on
campus, UOW Pulse. 
A map of the Campus, can be found at https://maps.uow.edu.au/app/1/home 

Monday Pre-Conference Networking event will be held at the UOW Science Space at their
Innovation Campus at North Wollongong - https://sciencespace.com.au/

The SEN Awards Gala Dinner will be held in the Grand Ballroom at the Novotel Northbeach
Wollongong - https://www.novotelnorthbeach.com.au/

On Registration you will be provided with a  coloured lanyard of your choice to identify
your chosen Community of Practice to fellow delegates.  Please Note: You are welcome to
attend any sessions, regardless of nominated Community of Practice.

Recordings of sessions will be made available to delegates after SENCON, so if you are
torn between sessions, you will have the opportunity to view the recording at a later date.

You all find all Transport and Parking Information on our website at
https://studentexperiencenetwork.com.au/events-initiatives/sencon/sencon-travel-and-
parking/

SOCIAL MEDIA
We want to ELEVATE the online experience of our conference and connect with our
members. To do this, we encourage you to use our official hashtags when posting on social
media. By using these hashtags, you'll help us reach our members and foster meaningful
discussions. Here are the official hashtags for our event:

     Conference - #SENCON23
     Awards - #SENAwards23

https://maps.uow.edu.au/app/1/home
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FOOD AND DRINK
 
Morning Tea, Lunch and Afternoon Tea will be provided throughout the conference.
Please ensure you have advised us of any dietary requirements.
The Pulse and Aspire team are committed to sustainability and assisting students
through the Pulse Pantry, a vital resource that provides free groceries and hygiene items
for UOW students.  Any leftover food from the SEN conference will be donated to the
Pulse Pantry to distribute to students. Recent statistics reveal that one in two students
faces some form of food insecurity, with one in five forced to skip meals due to financial
constraints.

Vittoria Coffee Van will be providing FREE COFFEE and will 
be located outside Building 20 from Registration to 4pm each
day for all your coffee needs!

An Activation Wall will be located in the Foyer of Building 20 for the duration of the
conference.
The Wall will be an opportunity for you to have your say 
on the SEN Values - What they mean to you, What they 
mean to the network.
We invite you to use the provided Post It Notes to include 
your comments and ideas.

SENSORY QUIET SPACE 

INFORMATION

VALUES ACTIVATION WALL

There will be a dedicated Sensory Quiet Space at SENCON to provide a tranquil and
comfortable environment for those in need of a break from the hustle and bustle. This
space has been designed to accommodate your sensory needs and ensure a peaceful
retreat during the event.

Pulse Wellness Space is located upstairs in Building 11, and 
is filled with comfy cushions to lounge on, blankets to keep 
you warm, a nap pod, and even four massage chairs! If 
you’re feeling like some peace and quiet, come and check 
out this space. 



MONDAY 20th NOVEMBER

6:00pm - 7:30pm

UOW Science
Space

PRE-CONFERENCE NETWORKING

Start “Elevating” your conference experience with a networking event to meet and connect with
delegates from other SEN member organisations.

TUESDAY 21st NOVEMBER

8:30am - 9:30am

Building 20 
REGISTRATION

9:00am - 9:30am

Building 20 

ELEVATE YOUR SENCON EXPERIENCE

If this is your first time to SENCON, join us for an overview of what to expect, handy tips and
guidance on how to get the most out of your conference experience.  This will be held during
registration and before the official opening, so make sure to be early and register before this

session.

9:30am - 10:00am

McKinnon Lawn

WELCOME TO COUNTRY & SMOKING CEREMONY

Aunty May and Uncle Peter are Dharawal Elders and will open SENCON and welcome delegates
with a Smoking Ceremony.

10:00am - 10:15am

Building 20

OPENING ADDRESS

Professor Patricia M. Davidson, Vice-Chancellor and President, University of Wollongong

10:15am - 10:30am

Building 20 

CONFERENCE WELCOME

Paul Clayton - SEN General Manager and Jess Brown - SEN Board Chair

10:30am - 11:00am Morning Tea

11:00am - 12:00pm

Building 20

OPENING KEYNOTE SESSION

“Elevate the Experience” of Transitioning From School to Work

Will Stubley - Co-Founder and Co-CEO of Year13

PROGRAM

12:00pm - 12:45pm

Building 20 and 19

Communities of
Practice

Networking
Session - Ideas

Exchange

Communities of
Practice

Networking
Session - Ideas

Exchange

Communities of
Practice

Networking
Session - Ideas

Exchange

Communities of
Practice

Networking
Session - Ideas

Exchange

Communities of
Practice

Networking
Session - Ideas

Exchange

Communities of
Practice

Networking
Session - Ideas

Exchange

Click on each Session to provide you with Session and Speaker Details.
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12:45pm - 1:30pm Lunch

1:30pm - 2:30pm

Building 20 and 19

Using Human
Centered
Design to

Design and
Deliver

Student-
Focused

Solutions -
Presentation

SEN Awards
Finalists

Showcase –
Commercial
Categories

Student
Publications

and Media
Roundtable

Way of the
Productivity

Ninja 

Clubs - What
Now, Where

Next? 

When Helping
Hurts 

2:30pm - 3:00pm

Building 20 

PLENARY SESSION

Planes, Trains and Automobiles: Exploring the Vehicles to University Student Voice 

Dr Mollie Dollinger - Deakin University

3:00pm - 3:30pm Afternoon Tea

3:30pm - 4:30pm

Building 20

BREAKOUT SESSION

Planes, Trains and Automobiles: Exploring the Vehicles to University Student Voice

4:30pm - 5:00pm

Building 20

Elevating the Future of SEN - An Overview of SEN's Strategic Plan/Initiatives

5:00pm  - 

NETWORKING

Take this opportunity to get to know new friends and venues in Wollongong!

TUESDAY 21st NOVEMBER - Cont.
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WEDNESDAY 22nd NOVEMBER

8:00am - 8:30am

Building 20 
REGISTRATION

8:30am - 9:30am

Building 20 
STUDENT PULSE PANEL

9:30am - 10:30am

Building 20

Flex is Not the New
Flex

Industry Marketing
Panel

SEN Awards
Finalists Showcase
– Most Successful

Wellbeing and
Support Program

SEN Clubs and
Societies Managers
Program: Triumphs

and Takeaways 

Coercive Control
and Creating
Professional

Boundaries with
Clients

10:30am - 11:00am Morning Tea

11:00am - 12:00pm

Building 20

Using Human
Centered Design to
Design and Deliver
Student-Focused

Solutions  -  
Workshop

Commercial
Sponsorship and

Partnerships 

Work.
  Live. Play. Learn:

Understanding
Student

Expreiences

Get Your Inbox to
Zero Express 

 Student Legal
Services and their
role in supporting
student retention 

12:00pm - 1:00pm

Building 20

Governance – Current
and Emerging Trends,

Best Practice,
Challenges, and How
to Health Check the
Governance of Your

Organisation 

Contracts and
Compliance

High Hanging Fruit:
Engagement

Strategies for
Online,

Postgraduate, NSRL
and RRR Students

Creating a Food
Hub - Addressing

Student Food
Security Panel

Academic Integrity

1:00pm - 1:30pm Lunch

1:30pm - 2:30pm

Building 20

WEDNESDAY KEYNOTE SESSION 

Jess Fox Q&A with Cooper Chapman

2:30pm - 5:30pm

UniHall

SEN EXPO

3:30pm - 4:00pm Afternoon Tea

5:30pm - 7:00pm

UniBar

NETWORKING DRINKS 

Join us at the UOW UniBar to relax and network after a packed 2 days of conference sessions.  With
Entertainment provided by Brianna Ruseu from University of Newcastle and Winner of our March/April

Campus Music Competition.
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THURSDAY 23rd NOVEMBER

8:00am - 8:30am

Building 20
REGISTRATION

8:30am - 9:30am

Building 20

PLENARY SESSION

Insights from UK Student Unions and Universities

9:00am - 10:30am

Building 67
Advocacy Round Table

9:30am - 10:30am

Building 20

Transformation and
Change 

+
 Value of the

Student Experience
Report

How to Get the
University to Say

Yes
+ 

Campus
Commercial Leasing

Q&A

Joe Curtis
Scholarship Award

Winner 2022 -
Thomas Quinn 

+ 
Macquarie Kickstart

- Partnering with
Student to Impact

Belonging and
Retention

Student Volunteer
Programs: Adapting

to Your Audience

The new ATO
Reporting

Obligations of
Clubs and
Societies:

Maintaining Tax
Exempt Status 

10:30am - 11:00am Morning Tea

11:00am - 12:00pm

Building 20

The Power of a
Healthy

Relationship
Between the

Student Body and
the Chancellery

SEN Campus Events
Workshop

Volunteering
Through a Different

Lens 

Clubs & Societies:
Navigating Risks

and Strengthening
Relationships

 Education Law and
How Student Legal

Services Can
Support Student

Advocates in their
Advocacy to the

University 

12:00pm - 1:00pm

Building 20

Elevating Women in
Leadership Panel

The Future of On-
campus Retail -
Enhancing the

Student Experience

Your and Owls
Positive Wellbeing:
What is Biological is

Psychological 

The Universities
Accord and the
Need for Better

Data and
Connectivity

1:00pm - 1:45pm Lunch

1:45pm - 2:45pm

Building 20 and 67

Communities of
Practice

Networking
Session -
Solutions
Exchange

Communities of
Practice

Networking
Session -
Solutions
Exchange

Communities of
Practice

Networking
Session -
Solutions
Exchange

Communities of
Practice

Networking
Session -
Solutions
Exchange

Communities of
Practice

Networking
Session -
Solutions
Exchange

Communities of
Practice

Networking
Session -
Solutions
Exchange

3:00pm - 4:00pm

Building 20

CLOSING KEYNOTE SESSION 

Vicky Worland - Gotcha4Life Co-Founder

4:00pm - 4:30pm

Building 20

CLOSING REMARKS

FOLLOWED BY SEN FEEDBACK SESSION
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THURSDAY 23rd NOVEMBER - Cont.

7:00pm - Late

STUDENT EXPERIENCE NETWORK AWARDS GALA DINNER

Novotel Northbeach Wollongong - Grand Ballroom

PreDinner Drinks and Canapes

3 Course Plated Meal

Entertainment - DJ

Dress - Cocktail Attire

Join us for a Gala evening where we will announce and celebrate the winners of the 2023
Student Experience Network Awards



The SEN Expo is an opportunity to engage and build relationships with suppliers in the
industry. See new concepts and products, with plenty of samples available. There will also be

heaps of fun and you can ELEVATE your skills with a series of activations and workshops
happening in and around the Expo. Explore all the opportunities to have fun, connect and

learn.
The Expo will be located in the UOW UniHall - Building 11.

WORKSHOPS AND ACTIVITIES

Elevate Your Hula Hoop Skills!
Happy Body Collective have a

vision to spread joy through hula
hooping! Their hula hoop classes
for adults encourage people of
all abilities to try something new

and grow their confidence
through fun-based movement. The
Hoop Babes bring energy and joy

to festivals and events through
roving and workshops. 

Happy Body Collective Playspace
will be set up in the Activity

Space for you to drop in, learn a
few tricks and get your Hula Hoop

on!

Elevate Your Social Media Skills
with a Social Media Speedclass - 

 Take 30 minutes with Mitch
McBurnie to hear about how you

can level up your campuses’
communications. Find out if

Facebook is finally dead? Should
you be using Threads? How does

email fit into the big picture?
Mitch will walk you through a

content audit, ecosystem map,
content planning and content

creation on a shoestring budget.
#LFG.  

Located in Building 20

Elevate your Table Tennis
Skills! - Or fancy yourself as

a Table Tennis Champ?
Sign up for the Inaugural

SEN Table Tennis
Competition, with the
winner crowned as the

2023 SENCON Table Tennis
Champion.

Elevate your LinkedIn
Headshot! - Time for an

updated LinkedIn Headshot?  
Mark Newsham Photography
will be set up to capture your

best angle for your next
Professional Profile Pic.  

Elevate your Basketball
Shooting Skills! - Thanks to our
sponsors Lion, you will be able

to sink hoops and beers! 

Advocacy Teams - Get
together a team of 3 and

compete in Minute to Win for
the chance to win some

prizes, and have some fun.
Located in the Sports Hall.



1 - Tip Top
8 - The Alternative Dairy

Co.
15 - Nestle Professional

22 - McCain Bar Snack

Stand

2 - QPay 9 - The Productivity Ninjas 16 - Smiths Snackfood 23 - De Bortoli Wines

3 - SEN Member

Marketing Showcase
10 - Simplot 17 - Lion 24 - iVendGroup Pty Ltd

4 - SEN Awards Finalist

Showcase

11 - Sun Road Food and

Beverage
18 - Asahi 25 - Red Bull

5 - Replenish Vending 12 - Kettle Chip Company 19 - Patties Food Group 26 - Connect Audit

6 - Local Drinks Collective 13 - ACCO Brands
20 - Educated

Merchandise by SCOODA

7 - Youth Law Australia 14 - Frucor Suntory 21 - Lactalis Australia

EXHIBITOR FLOOR PLAN



Pre-Conference Networking

A great way to kick off your conference experience and start connecting with your peers. Join us for a fun evening at the UOW

Science Space, where you can interact with the interesting exhibits, enjoy a drink and a barbecue, and even catch a breathtaking

show at the planetarium.

     DATE - Monday 20th November 2023
     TIME - 6:00pm - 7:30pm
     VENUE - UOW Science Space  - 
                    https://sciencespace.com.au/

The SEN Networking Drinks

The networking drinks will take place in the UOW UniBar (Building 12), at the end of a busy Conference Day Two after the SEN

Expo. This is a traditional part of SENCON and a great place to relax casually with fellow delegates and sponsors. Meet up with

peers from like-minded sector interest groups, while enjoying a drink and some nibbles.

Entertainment will be provided by SEN Campus Music Competition Winner for March/April, Brianna Rusev from University of

Newcastle.

When it ends, why not head out on the town with your team or new friends!

     DATE - Wednesday 22nd November 2023
     TIME - 5:30pm - 7:00pm
     VENUE - UOW UniBar

SOCIAL EVENTS

https://sciencespace.com.au/

